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DETAILED ACTION 

1 . This action is responsive to communications: Request for continued examination 
filed on 5/30/2006. 

2. Claims 1-33 are pending in this case. Claims 1, 13, 14, 22, and 33 are 
independent claims. Claims 1,13, 14, 22, and 33 have been amended. 

3. The rejection of claims 1,2,4, 6-9, 1 2, 22, 24, 26-29, and 32 under 35 U.S.C. 
103(a) as being unpatentable over Saito et al. (hereinafter Saito, US Patent Application 
Publication Number 2001/0042083, filed on August 13, 1998) in view of Rowe et al. 
(hereinafter Rowe, US Patent Number 6,073,148, filed on November 10, 1998) have 
been withdrawn due to amendments. A new rejection has been presented below for 
these claims. 

Claim Rejections - 35 USC §112 

4. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

Claims 1-33 are rejected under 35 U.S.C. 112, first paragraph, as failing to comply with 
the enablement requirement. The claim(s) contains subject matter which was not 
described in the specification in such a way as to enable one skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and/or use the invention. 
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Claims 1 and 13 now state "...wherein the template indicates at least one of 
topic, meaning, and purpose of the information contained in a particular data field," 
which does not appear to be enabled by the specification. The specification does not 
provide any support for the content markers indicating a topic, meaning, and/or purpose 
of the information in a particular data field. Rather the specification merely states that 
the template contains content markers, the content markers consist of types and can be 
associated with particular actions (page 24, lines 1-22 of Applicant's Specification), no 
further definition of the template identifying "topic, meaning, and purpose of information" 
is provided. In fact, the terms topic, meaning, and purpose of information are never 
even discussed in the specification. Regardless of the lack of support for the 
amendment, the examiner has provided clarification in the rejection as to why the 
current art applied still provides support for a full rejection of the claims in an effort to 
further prosecution. However, a proper correction for the lack of enablement is 
required. 

Claims 14, 22, and 33 still state "...wherein the at least one content marker 
further indicates at least one of topic, meaning, and purpose of the information 
contained in a particular data field," which does not appear to be enabled by the 
specification. The specification does not provide any support for the content markers 
indicating a topic, meaning, and/or purpose of the information in a particular data field. 
Rather the specification merely states that the content marker can contain information 
about the type of data to which the marker points and the length or end point of the data 
(page 14, lines 19-20 of Applicant's Specification), no further definition for the contents 
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of the content marker is provided. The specification also states that the template 
contains content markers, the content markers consist of types and can be associated 
with particular actions (page 24, lines 1-22 of Applicant's Specification), no further 
definition of the template identifying "topic, meaning, and purpose of information" is 
provided. In fact, the terms topic, meaning, and purpose of information are never even 
discussed in the specification. Regardless of the lack of support for the amendment, 
the examiner has provided clarification in the rejection as to why the current art applied 
still provides support for a full rejection of the claims in an effort to further prosecution. 
However, a proper correction for the lack of enablement is required. 

Claim Rejections - 35 USC § 103 

5. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

6. Claims 1-12 and 22-33 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Saito et al. (hereinafter Saito, US Patent Application Publication 
Number 2001/0042083, filed on August 13, 1998) in view of Rowe et al. (hereinafter 
Rowe, US Patent.Number 6,073,148, filed on November 10, 1998) and further in view of 
Guck (US Patent Number 5,91 1 ,776, issued June 1 5, 1 999). 

Regarding independent claim 1, Saito discloses a method in which a template 
is identified which corresponds to a specified document in which the document includes 
formatted content (page 3, paragraphs 0042-0045 of Saito). Saito discloses that the 
template is a customizable by the user (user-defined search template) to get different 
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combinations of data from the content markers (page 1 , paragraphs 0006-0007 and 
page 5, paragraphs 0050-0055 of Saito). The template is applied to the document and 
an application extracts data from the formatted content and formats the data based 
upon the template in which the formatting produces a second document in a target 
format (page 3, paragraphs 0042-0045 of Saito). Saito discloses a method in which 
templates have a content marker for locating data in which the content marker has an 
identifier for identifying data within the formatted content that corresponds to a specific 
topic (page 1 , paragraph 0002 and page 5, paragraphs 0050-0055 of Saito). Saito 
discloses multiple embodiments for the user-defined (customizable) search templates, 
one of which is based upon key text found in the content (page 5, paragraph 0055 of 
Saito). The key text is a collection of key words deemed relevant to the content based 
on certain predetermined rules. The key text is thus a topical representation of the 
content that was searched, this key text then exists as a content marker in the template 
which is linked to the content which it represents (page 5, paragraph 0055 of Saito). 

Saito does not disclose a method in which the marker identifies an offset for 
determining content. However, Rowe discloses a method in which a marker identifies 
an offset to be used to obtain the necessary content from a document (column 31 , line 
56-column 32, line 11). It would have been obvious to one of ordinary skill in the art at 
the time the invention was made to have combined the methods of Saito and Rowe 
because it would have provided a way to efficiently request specific portions of a 
document. 
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Neither Saito nor Rowe disclose a method in which the second document is 
formatted in audible format to be presented. However, Guck discloses a method in 
which the newly formatted document is converted into an audio format for IVR systems 
and sent to a speech interface (column 4, lines 17-38 of Guck). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to have 
combined the methods of Saito and Rowe with the teachings of Guck because it would 
have allowed for formats to be specified based on the format that a user had the ability 
to access, thus it would have made the content available to a larger audience. 

Regarding dependent claim 2, Saito discloses a method in which the data is 
unformatted data (page 3, paragraphs 0041-0042 of Saito). 

Regarding dependent claim 3, neither Saito nor Rowe disclose a method in 
which the document is a web page accessed using HTTP with a location specified by a 
URL. However, Guck discloses a method in which the document requested is a web 
page accessed using HTTP from a location specified by a URL (column 10, lines 7-46 
of Guck). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have used the methods of Saito and Rowe with the method of 
Guck because web pages, HTTP, and URLs would have provided a simple way for 
remote users to access documents. 

Regarding dependent claim 4, Saito discloses a method in which the document 
is conveyed and presented through a user interface to a client (page 3, paragraph 0039 
of Saito). 
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Regarding dependent claim 5, neither Saito nor Rowe disclose a method in 
which the interface is a speech interface. However, Guck discloses a method in which 
the newly formatted document is converted into an audio format for IVR systems and 
sent to a speech interface (column 4, lines 17-38 of Guck). It would have been obvious 
to one of ordinary skill in the art at the time the invention was made to have combined 
the methods of Saito and Rowe with the teachings of Guck because it would have 
allowed for formats to be specified based on the format that a user had the ability to 
access, thus it would have made the content available to a larger audience. 

Regarding dependent claims 6 and 7, Saito discloses a method in which 
templates have a content marker for locating data in which the content marker has an 
identifier for identifying data within the formatted content (page 1 , paragraph 0002 and 
page 5, paragraph 0050 of Saito). Saito does not disclose a method in which the 
marker identifies an offset for determining content. However, Rowe discloses a method 
in which a marker identifies an offset to be used to obtain the necessary content from a 
document (column 31 , line 56-column 32, line 11). It would have been obvious to one 
of ordinary skill in the art at the time the invention was made to have combined the 
methods of Saito and Rowe because it would have provided a way to efficiently request 
specific portions of a document. 1 

Regarding dependent claims 8-9, Saito discloses a method in which the 
formatted content is in HTML (page 3, paragraphs 0042-0045 of Saito). 

Regarding dependent claims 10-11, neither Saito nor Rowe disclose a method 
in which the second document is formatted in audible format to be presented 



Application/Control Number: 09/800,330 Page 9 

Art Unit: 2178 

(VoiceXML). However, Guck discloses a method in which the newly formatted 
document is converted into an audio format for IVR systems and sent to a speech 
interface (column 4, lines 17-38 of Guck). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made to have combined the 
methods of Saito and Rowe with the teachings of Guck because it would have allowed 
for formats to be specified based on the format that a user had the ability to access, 
thus it would have made the content available to a larger audience. 

Guck does not disclose that the format used is specifically VoiceXML, however 
as stated in the applicant's own specification (page 3, linel 2-page 4, line 12 of 
Applicant's specification) VoiceXML was a well-known an audio presentation language 
used to transcode HTML documents into audio format. It would have been obvious to 
one of ordinary skill in the art at the time the invention was made to have used 
VoiceXML when converting HTML documents of Guck into IVR audio document 
because it would have provided a simple way of converting the documents without 
having to reformat the content. 

Regarding dependent claim 12, Saito discloses a method in which the second 
document and the specified document are of a different modality (page 3, paragraphs 
0042-0045 of Saito). 

Regarding independent claim 22 and dependent claims 23-32, the claims 
incorporate substantially similar subject matter as claims 1-12. Thus, the claims are 
rejected along the same rationale as claims 1-12. 
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Regarding independent claim 33, Saito discloses a method in which a template 
is identified which corresponds to a specified ddcument in which the document includes 
formatted content (page 3, paragraphs 0042-0045 of Saito). Saito discloses that the 
template is a customizable by the user (user-defined search template) to get different 
combinations of data from the content markers (page 1 , paragraphs 0006-0007 and 
page 5, paragraphs 0050-0055 of Saito). The template is applied to the document and 
an application extracts data from the formatted content and formats the data based 
upon the template in which the formatting produces a second document in a target 
format (page 3, paragraphs 0042-0045 of Saito). Saito discloses a method in which 
templates have a content marker for locating data in which the content marker has an 
identifier for identifying data within the formatted content that corresponds to a specific 
topic, and content markers are ordered based on the order in which the data is 
presented (Figure 15, page 1, paragraph 0002, and page 5, paragraphs 0050-0055 of 
Saito). aito discloses multiple embodiments for the user-defined (customizable) search 
templates, one of which is based upon key text found in the content (page 5, paragraph 
0055 of Saito). The key text is a collection of key words deemed relevant to the content 
based on certain predetermined rules. The key text is thus a topical representation of 
the content that was searched, this key text then exists as a content marker in the 
template which is linked to the content which it represents (page 5, paragraph 0055 of 
Saito). 

Saito does not disclose a method in which the marker identifies an offset for 
determining content. However, Rowe discloses a method in which a marker identifies 
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an offset to be used to obtain the necessary content from a document (column 31, line 
56-column 32, line 11). It would have been obvious to one of ordinary skill in the art at 
the time the invention was made to have combined the methods of Saito and Rowe 
because it would have provided a way to efficiently request specific portions of a 
document. 

Neither Saito nor Rowe disclose a method in which the template corresponds to 
a specific markup language and the second document is this formatted into the markup 
language different than the original or that the content is formatted for audible 
presentation. However, Guck discloses a method in which a template (shadow file) 
corresponds to a document and a specific document format that includes markup 
languages, and when a document is requested by format the template is used to format 
the content of the original document into the specific markup language (SGML, XML, 
HTML, etc.) (column 4, line 40-column 5, line 24 and Figure 8 of Guck). Guck also 
discloses a method in which the newly formatted document is converted into an audio 
format for IVR systems and sent to a speech interface (column 4, lines 17-38 of Guck). 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to have combined the methods of Saito and Rowe with the teachings of Guck 
because it would have allowed for formats to be specified based on the device or 
program used to access the data, thus it would have made the content available to a 
larger audience. 
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7. Claims 13-21 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Saito et al. (hereinafter Saito, US Patent Application Publication Number 2001/0042083, 
filed on August 13, 1998) in view of Guck (US Patent Number 5,911,776, issued June 
15,1999). 

Regarding independent claim 13, Saito discloses a method in which formatted 
content is located in a document (page 1, paragraph 0002 and page 5, paragraph 0050 
of Saito). Saito discloses that a template is constructed corresponding to the data 
location corresponding to a content marker in which the template corresponds to the 
document (page 1, paragraph 0002, page 3, paragraphs 0042-0045,and page 5, 
paragraph 0050 of Saito). Saito discloses that the template is a customizable by the 
user (user-defined search template) to get different combinations of data from the 
content markers (page 1, paragraphs 0006-0007 and page 5, paragraphs 0050-0055 of 
Saito). Saito also discloses that the templates are mapped to their corresponding 
document using a table (Figure 5 and page 3, paragraph 0043 of Saito). Saito 
discloses a method in which templates have a content marker for locating data in which 
the content marker has an identifier for identifying data within the formatted content that 
corresponds to a specific topic (page 1, paragraph 0002 and page 5, paragraphs 0050- 
0055 of Saito). aito discloses multiple embodiments for the user-defined (customizable) 
search templates, one of which is based upon key text found in the content (page 5, 
paragraph 0055 of Saito). The key text is a collection of key words deemed relevant to 
the content based on certain predetermined rules. The key text is thus a topical 
representation of the content that was searched, this key text then exists as a content 
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marker in the template which is linked to the content which it represents (page 5, 
paragraph 0055 of Saito). 

Saito does not disclose a method in which the template corresponds to a specific 
markup language and the second document is this formatted into the markup language 
different than the original. However, Guck discloses a method in which a template 
(shadow file) corresponds to a document and a specific document format that includes ^ 
markup languages, and when a document is requested by format the template is used 
to format the content of the original document into the specific markup language 
(SGML, XML, HTML, etc.) (column 4, line 40-column 5, line 24 and Figure 8 of Guck). It 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to have combined the methods of Saito and Guck because it would have allowed 
for formats to be specified based on the device or program used to access the data, 
thus it would have made the content available to a larger audience. 

Regarding independent claim 14, Saito discloses a method in which templates 
exist for extracting formatted content from corresponding documents and a table is used 
to associate the templates with the corresponding documents (Figure 5 and page 3, 
paragraph 0043 of Saito). Saito discloses that the template is a customizable by the 
user (user-defined search template) to get different combinations of data from the 
content markers (page 1, paragraphs 0006-0007 and page 5, paragraphs 0050-0055 of 
Saito). Saito discloses a method in which templates have a content marker for locating 
data in which the content marker has an identifier for identifying data within the 
formatted content that corresponds to a specific topic (page 1, paragraph 0002 and 
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page 5, paragraphs 0050-0055 of Saito). Saito discloses multiple embodiments for the 
user-defined (customizable) search templates, one of which is based upon key text 
found in the content (page 5, paragraph 0055 of Saito). The key text is a collection of 
key words deemed relevant to the content based on certain predetermined rules. The 
key text is thus a topical representation of the content that was searched, this key text 
then exists as a content marker in the template which is linked to the content which it 
represents (page 5, paragraph 0055 of Saito). 

Saito does not directly disclose a buffer for receiving documents, a formatter for 
formatting the data using the target markup language, or that the content is formatted 
for audible presentation. However, Guck discloses a method in which a template 
(shadow file) corresponds to a document and a specific document format that includes 
markup languages, and when a document is requested by format the template is used 
to format the content of the original document into the specific markup language 
(SGML, XML, HTML, etc.) (column 4, line 40-column 5, line 24 and Figure 8 of Guck). 
Guck also discloses a method in which the newly formatted document is converted into 
an audio format for IVR systems and sent to a speech interface (column 4, lines 17-38 
of Guck). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have combined the methods of Saito and Guck because it would 
have allowed for formats to be specified based on the device or program used to access 
the data, thus it would have made the content available to a larger audience. 

Regarding dependent claims 15 and 16, Saito discloses a method in which 
templates have a content marker for locating data in which the content marker has an 
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identifier for identifying data within the formatted content (page 1, paragraph 0002 and 
page 5, paragraph 0050-0055 of Saito). 

Regarding dependent claims 17 and 18, Saito discloses a method in which the 
formatted content is in HTML (page 3, paragraphs 0042-0045 of Saito). 

Regarding dependent claim 19 and 20, Saito does not disclose a method in 
which the second document is formatted in VoiceXML. Saito does not disclose a 
method in which the second document is formatted in VoiceXML. However, Guck 
discloses a method in which the newly formatted document is converted into an audio 
format for IVR systems and sent to a speech interface (column 4, lines 17-38 of Guck). 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to have combined the methods of Saito and Guck because it would have 
allowed for formats to be specified based on the format that a user had the ability to 
access, thus it would have made the content available to a larger audience. 

Guck does not disclose that the format used is specifically VoiceXML, however 
as stated in the applicant's own specification (page 3, linel 2-page 4, line 12 of 
Applicant's specification) VoiceXML was a well-known an audio presentation language 
used to transcode HTML documents into audio format. It would have been obvious to 
one of ordinary skill in the art at the time the invention was made to have used 
VoiceXML when converting HTML documents of Guck into IVR audio document 
because it would have provided a simple way of converting the documents without 
having to reformat the content. 
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Regarding dependent claim 21, Saito discloses a method in which the second 
document and the specified document are of a different modality (page 3, paragraphs 
0042-0045 of Saito). 

Response to Arguments 

8. Applicant's arguments filed 5/15/2007 have been fully considered but they are 
not persuasive. 

Regarding the applicant's arguments on page 11, paragraph 2, regarding the 
rejection of claims 1-33 under 35 U.S.C. 112, first paragraph, the amendments to claims 
1 and 13 do not overcome the lack of enablement issues presented. The specification 
does not provide any support for the content markers indicating a topic, meaning, and/or 
purpose of the information in a particular data field. Rather the specification merely 
states that the template contains content markers, the content markers consist of types 
and can be associated with particular actions (page 24, lines 1-22 of Applicant's 
Specification), no further definition of the template identifying "topic, meaning, and 
purpose of information" is provided. In fact, the terms topic, meaning, and purpose of 
information are never even discussed in the specification. As far as independent claims 
14, 22, and 33 are concerned, the amendment was not propagated into these claims, 
thus they are rejected along the same ground as the last rejection, which is presented 
above. Proper correction is required. 

Regarding the applicant's arguments on pages 12-18, regarding the limitations 
regarding the determination of order of the at least one content marker, the examiner 
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maintains that the current art provides teaching to reject the claimed invention. In each 
an every one of the independent claims, it is stipulated that a template contains at least 
one content marker (claims 1, 14, 22, and 33), also stated as one or more content 
markers (claim 13). The claims then proceed to state that the presentation order of at 
least one content marker will be identified and data will be extracted and formatted 
based on that presentation order. It is important to understand that the idea of 
identifying the presentation order of at least one content marker (due to the need for 
broadest reasonable interpretation at least one will be interpreted to mean "one") is a 
step that is automatically accomplished by the teachings of Saito. When Saito teaches 
that one content marker is used to extract data (page 1, paragraph 0006-0007 of Saito), 
then it is inherently performed in the original order and thus extracted and formatted in 
accordance with said identified original order. This is due to the fact that one singular 
item does not have an order, or in other words has only one capable order, thus if any 
processing occurs on one singular item it is processed in the correct order. Thus, due 
to the attempt to maintain a very broad set of limitations by using the language "at least 
one," and "one or more," which can both be broadly interpreted as "one," the applicant 
has taken the differences in functionality between the claimed invention and the prior art 
references out of the limitations. Thus, at this time the rejection as presented properly 
rejects the claimed invention. It is suggested by the examiner that the applicant 
consider providing more detail to the claimed limitations to make it necessary (rather 
than optional) for a template to contain multiple contain markers in order to overcome 
the rejection as currently stated. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joshua D. Campbell whose telephone number is (571) 
272-4133. The examiner can normally be reached on M-F (7:30 AM - 4:00 PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Stephen Hong can be reached on (571) 272-4124. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



s Joshua D. Campbell 
July 13, 2007 




